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Gorman’s Five New Laws (1995)

784| Feature Five New Laws | 785

WaLt CRAWFORD
MicHAEL GORMAN

to Knowledge
ad Lee Finks ar

Five New Laws of Librarianship

By Michael Gorman

(The article is adapted from the book.)



Narrow F raming in Post-Gorman Frve Laws work

Rongunathan Reformatted “Western interest in Ranganathan has not
tended to recognize the importance of the epic
political struggles that were taking place in

Relevance of Ranganathan's India during his lifetime...” [And that]

Laws of Library Science in . . . . . .
Library Marketing “identification with the Indian independence

Dr.R

0 M0 E movement was central to his library theory.
Delhi Organism: Ranganathan's

e e oanes Ranganathan’s pioneering work of the 1930s
the Digital Era

challenged the ideological structures of

Five laws of library science in MOOCs

e colonial rule, advocating libraries and librarians

as agents of a national political awakening”

(Broughton, 2024; Roe, 2010)




Reach the Target Audience... and Tread Lightly

WE ARE
ANARCHISTS

Essqys on Anarchism, Pacifism, and the
Indian Independence Movement, 1923-1953




Discussion



General Writing Style: GET PSYCHED!!!

Statistics show that during the first year
there were no less than 25,000 readers using this
Library. May the shadow of the ancient cedar in
the public garden of the city of the Seven Hills never

grow less! May it long provide shelter for this
patriotic enterprise, in the service of the gospel,
‘BOOKS ARE FOR USE’!




General Writing Style: Get Romantic

AMERICA

The Second Law of Library Science dropped
the sceds of the Library Movement all through the
world. Some feil on stony places, some among
thorns, and some into good ground. But the sceds,
that fell on the fields of the New World, appear to
have been the first to sprout. They seem to have
alrecady reached the frmting-stage and appear to
have even commenced -to scatter fresh seeds, far
and wide. As the first gardeners of this new




Anecdotes

In another place, when the
authorities of a library were solemnly discussing
ways and means to meet a great increase in the
issue of books; a veritable Daniel came ‘‘to
judgment’’.

““When do you have the greatest rush in the
day?’’ asked the Daniel.

“In the evening, between 4 and 6’’, somebody
b » ) }

said.

““There you are,”” came forth the solution,
“‘Close the library at four instead of at six. That
will end the bother’’.



Anecdotes

Another interesting example of the extra-
ordinary power of subject cross-reference in
finding for EVERY BOOK ITS READER is the
case of the ponderous composite volumes consti-
tuting the Complete Works of Count Rumford. "A
cross-reference card with the heading ‘‘Coffee”’
to pages 615-660 of the fifth volume containing an

essay entitled Of the excellent qualities of Coffee
and the art of making it n the highest perfection
made all the difference 1n the career of that volume.
Instead of being an inert vietim to the piercing
ravages of silverfish, it began its unending serics
of triumphant marches to the residence of one
reader after another.




1] Hewar or Book-racks 25

First Law: Take your book-racks first. How do
yvou expect the top of these sky-scra-
pers to be reached?

Rule of Least Space: Use a ladder!

First Law: That is more easily said. It is all-right
with the trained nimble library atten-
dants. Perhaps you do not know, that
I am going to allow every reader to
pick out any book he wants directly
from the shelf.

Rule of Least Space: It is news to me. I have
never heard of that.

First Law Oh ! I see,....Is it so? Yes, any reader
will go to the shelf. Now imagine a
corpulent reader climbing a ladder, for
the first time in his life, in his enthu
siasm for a book. Imagine his fiddling
at the top, falling down and breaking
his neck. Who is to pay the damages?
What will your sister, the Rule of Least
Cost, say to that?

Rule of Least Cost: No doubt, it is a matter for
serious thought.

Rule of Least Space: What do you suggest then?

First Law: No rack should be higher than what can
be comfortably reached by a p.rson
of average height, while standing on
the bare floor.

Rule of Least Spacec: A height of 63 or 7 feet?

The Fwmance Mimster—Its creation 1s due to the
Royal Commission,' vou quoted from.

The Director of Agriculture—I{ yocu swear by one
recommendation of that Commission
it is difficult to see why another—
perhaps a more vital-—recommenda-
tion should be quietly passed over.

The Finance Minister—What are you referring
to?

The Director of Agricullure—1 shall read from

the Report. I think, it is at page—.

The Second Law.—Page 672, pleasc.

The Director of Agriculture—~-Thank you. Right
you arc. Here 1is what they saoy.



Drama Rule of Least Space: Costiec! You remind me of
the revolutionary words of Lord Liyt-
ton at the inauguration of the Publie
Library at Manchester in 1851. Yon

Compromise remember his words,! ‘““A Library is

not only a school, it is an arsenal and

demonstrated
an armoury. Books are weapons;

’

either for war or for self-defence.’

Rule of Lepst Cost: Yes, I do. But they are the
words of a pre-League of Nations-man.
€Xp1‘€SSiOIl Our friend wants us to conceive the
library as a regular peaceful work-

Freer political

shop, which will prove to be a panacea
for the ills of humanity and—what [
am more concerned with—eliminate
all wastage both in local administra-

tion and in the State.




The Second Law: Where the Rubber Hits the Road
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The Second Law: Where the Rubber Hits the Road

CHAPTER 1I
THE SECOND LAW AND ITS STRUGGLE

CHAPTER III

Tae Seconp Law anp Irs Digviraya

CHAPTER 1V

Tie Seconp Liaw axp Irs ImMrricaTioNns

Equitable library service

Literature review:
Library systems worldwide

Political admin for a robust
Indian library system



A Play (& Song!) About Equitable Library Service

e for 1oy
=l o . . ooks for the bunglex
11] Books ror THE Dear axp Duns 139 4‘\11 S]ng 1n a (.}l()rns . ‘[3 OK 1 o>t

are readers . specially appointed for

the purpose-- There’s room for all

The Psychologist—And, in the meantime you can Let ]10t t}lo mean
. . <
learn to read and write. '\I'l(l I}OOI{Q f(.)r t}l(‘ ("){ { er.
The dlliterate—I should love to. But can I? Or learned dean : . ‘
’ +C

And Books for the wrangler
Books for the burgher

The Psychologist—The library has a club for the

liquidation of illiteracy. Have your- R(‘.Stl'ict the b()OkS ]%()U‘KS fOY thf‘ ]«311(‘1‘0(1

self enrolled in it and in six months

e e T’ a favoured few. And Books for the fettered

The Iliterate—May I bring my wife with me?

She too would like to learn. \N7(} ’\'C I;o()ks f()r .'111. \\' o ’\'C }:}OC‘HS fo:~ llll
The Jailor—Yes. Your granny too! - 3
T'he wmother of the dumb.—Now, what about my }?-‘OI‘ one 2111’1 aliu
child. He is deaf and dumb. };O')kh t'()l. t}l(\ loi(.}]
The Second Law—He is no special problem for N
me, provided he can read and write. Al}(l I))OOI\'S 101‘ th(" I)()()r
The mother of the dumb.—He cannot, that is my . e o o o
trouble. Books for the man A stranger slips in singing:
S e o o And Books for the dame. Books for all; yes, Books for all
She will readily equip him with the If and only if you add
power to read and write. Perhaps > ~ > . g
our friend the Psychologist may be BOOkS t()l‘ 1]10 Sl('.k H()()l\'.\' for [ht' ]:11!\1
able to give you more information. X < ¢ . \ 1 ]) l' : t N ‘} e
The Psychologist—It is now quite easy to teach A“(l BOOI{S f()l’ k]‘!(' ht ANC >00KS8 1I0r tne scea.
the deaf and dumb. I shall arrange

for it. Books for the blind
The mother l;\f,]'\:iil‘"]f'og\\,ml he learns, can you AA ]]d ]’)()()1\'5 f()r I l}(,‘, (] lll]lb,




Reference to Political Prisoners

They would like to have more
serious books—KEconomics, Politics,
Metaphysics, Sociology and so on.

The Second Law.—Will they allow such books
inside the prison?

The Psychologist—Certainly, why not?

After all, it is with the greatest
reluctance that the Government con-
signs these men of culture to prison.
It is more to vindicate the Majesty
of Law, than to deprive them of their
liberty. Sunday-players and Salt-
law-breakers are usually the tallest
intellectuals of a community. They
go to prison only for technical offences,
and the Government also is anxious
that such men should be allowed a
good supply of books and periodicals,
lest their forced inaction should end
in morbid melancholy.

The Jailor—Yes. That is the correct policy. I
shall post you this night a list of their
requirements.

The Second Law.—I1 shall take it on hand immedi-
ately it arrives and see that the books
reach you by noon, to-morrow.




The Second Law and Its Digvijaya (tr. world-conquering journey)

PaGE Finland

Cuap. TII The Second Law and Its Dig- i
vijaya .. 153—227 Sweden
; = Denmark
America o 154 i
Mexico - 162 I::'allmany
Central and South America .. 166 de
A Lucky Alliance L 168 Bfif_ce
South Africa o 172 e

Holland
Europe s 178 ' '
Bulgaria . 179 The United Kingdom

180 Austrz.l.ha |
182 Hawailian Islands
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Yugoslavia »
I:IUDQMY‘. i ) o Manchuria
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Poland i 187 ?hlpa
Soviet Union of Russia . 188 India




Negative Eftects of the Colonial Academic Environment

The activities of the Publication Department
of the Soviet Union illustrate the part that the
State should play in the regeneration of a country

like ours where more than half a century’s divorce
between the intelligentsia and the mother tongue
has crippled the latter and has hence left the masses
in utter ignorance of the recent transformation of
the scientific, economie, political and cultural
world.




Spicy Passages

The Universitiecs may escuse themselves
saying that the extension, rather than the

dissemination, of knowledge was their primary
duty and that, as they had not yet fulfilled
even that primary duty owing to their
absorption in the constant turning of the examina-
tion wheel, there was no near prospeet of their
developing an extension side. The Finaice
Minister of the Government, who seems te have
been scared by the probable year-to-year profit and
loss account of such an adventure, was unwilling
to be convinced and pronounced that ‘‘The conneec-
tion between the responsibility of the State for the
general welfare of its citizens and the fostering of
the publication of suitable books for their use is
more rhetorical than convincing’’.?




Spicy Passages

tragic triumph of India in her fight against the
intrusion of the Second Law of Library Science,
nay, even of its precursor ‘EDUCATION FOR
ALI’, 1s not a little due to the almost criminal
apathy and neglect of duty on the part of her better
placed ‘‘English-educated’® sons. They have
developed an abnormal short-sight which disables
them from seeing beyond their nose, at any rate
beyond their privileged circle. They glibly speak
of India, and her millions, when they mean only the

two per cent. of her millions who can lisp in
English.




Takeaways



Some Questions to Roll Around

® What changes do I hope to see my research make out in the world?
0 What groups can facilitate those changes?

0 And in what style do they normally communicate?

® Are there goals a less formal writing style will allow me to achieve?

® Iswhat I’'m writing fun to read?

o If not, what techniques can you adapt from the type of material

you read for pleasure?



Contact: devin.smith@sjsu.edu Research blog: esotericcornputing.comgresearch
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